UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA CAM THANH Poc 1ap - Tu do - Hanh phiic
S6:125  /QP-UBND Cam Thanh, ngay02 thang 11 nam 2021
QUYET PINH

Ban hanh H¢ thong ti li¢u theo tiéu chuan TCVN ISO 9001:2015
tai Uy ban nhian dan xa Cam Thanh

CHU TICH UY BAN NHAN DAN XA CAM THANH

Céin cir Ludit To chike chinh quyén dia phwong ngay 19 thang 6 niam 2015;

Can cur Quyet dinh s6 3693/0P-UBND ngady 08/9/2020 cua Chu tich UBND
tinh Thanh Hod vé viéc phé duyét danh sach UBND cap xd, phwong trién khai dp
dung Hé thong quan Iy chdt lheong theo Tiéu chudn quoc gia TCVN ISO
9001:2015, nam 2021 theo chi tiéu dwoc giao tai Quyét dinh sé6 5005/0P-UBND
ngay 13/12/2018 cua Chu tich UBND tinh Thanh Hoa;

Can cir Quyét dinh s6 58/QD-UBND ngay 19/4/2021 ciia Chii tich UBND xa
Cam Thanh vé viée thanh ldp Ban chi dao thuc hién Hé tho‘ng quan ly chat lwong
theo Tiéu chudan TCVN ISO 9001:2015 vao hoat dong cua UBND xa Céam Thanh;

Theo dé nghj ciia Cong chite Vin phong - Thong ké.

QUYET PINH:

}?iéu 1. Ban hanh kem theo Quyét dinh nay Danh myc Hé thong tai liéu quan
1y chat luwong theo ti€éu chuan TCVN ISO 9001:2015 ap dung tai UBND xa Cam
Thanh(co danh muc kem theo).

Piéu 2. Quyét dinh c6 hiéu luc ké tir ngdy ky.

Piéu 3. Cac Thanh vién Ban chi dao ISO UBND x4, phu trach péc linh vuc va
cac ca nhan dugc phan cong cong viéc chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhin: CHU TICH
- Nhu biéu 3 QD nay;
- S& KH&CN (dé b/c);
- Luu VT, BCD.

Cao Van Tinh



DANH MUC TAI LIEU HE THONG QUAN LY CHAT LUQONG THEO
TCVN 1SO 9001: 2015 TAI UBND XA CAM THANH
thang 11 nam 2021
ciia Chii tich xa UBND xd Cam Thanh)

(Kém theo Quyét dinh sé /OP-UBND xa ngay

T Tén tai licu Ma higu | Ghi
j chd
| | Tailiéu theo yéu ciu ciia tiéu chuin
1. | SO tay chat luong ST.01
5 QPy trinh Quan ly Thong tin dang van ban (Tai li¢u, QT.01
ho s0)
3. Quy trinh Quan 1y rui ro, co hoi QT.02
4. | Quy trinh Panh gia chat luong ndi bo QT.03
Quy trinh Kiém soat su khong phu hop va Hanh
5. A 2 QT.04
dong khac phuc
Il | Cac Quy trinh lién quan dén hoat dong trong ndi bd co quan
6. | QT Quan ly vin ban di dén QT.05
i Cac Quy trinh kiém soat cac linh vuc theo Thi
tuc hanh chinh
7. | Linh viee Dit dai QT.KS01-PD
Hoa gidi tranh chdp dat dai (cdp xd)
8. | Linh vwee Viin hod co so QT.\I§E|02 )
Thu tuc xet tang danh hiéu Gia dinh van hoa hang
nam
Thii tuc xét tang Gidy khen Gia dinh van héa
. N QT.KS03 -
9. | Linh viwec Ngwoi co cong NCC

Thii tuc xdc nhén vao don dé nghi di chuyén hai cot liét
si; don dé nghi tham vieng mo liét si.

Thii tuc gidi quyét ché do doi voi thdan nhan liét si.

Thii tuc gidi quyét ché do tro cap tho cing liét st

Thii tuc b6 sung tinh hinh than nhan trong hé so liét
ST

Thii tuc ho tro, di chuyén hai cot liét si.

Thu tuc uy quyén huong tro cap, phu cdp wu dai doi
vOli nguoi co cong hodc than nhdn nguoi co cong

Thu tuc hwong mai tang, tro cap mot lan khi nguoi
co cong voi cdch mang tu’ tran

Thii tuc giai quyét tro' cdp tién tudt hang thing cho
thén nhan khi ngueoi c6 cong voi cach mang tir tran.

Thu tuc giai quyét ché dé vu ddi doi véi Ba me Viét
Nam anh hung.

Thii tuc thuce hién ché dé wu dai trong giao duc dao




tao doi voi nguoi co cong voi cach mang va con
cua ho.

Thii tuc gidi quyét ché d¢ nguoi cé cong gitip do
cdach mang.

Thi tuc gidi quyét ché do nguoi hoat dong cach
mang hodc hoat dong khang chién bi dich bat tu,
day.

Thii tuc mua bdo hiém y té déi véi ngudi c6 cong va
than nhan.

Thi tuc gidi quyét ché do doi véi thuong binh,
nguoi hwong chinh sach nhuw thuwong binh.

Thii tuc gidi quyét huong ché d¢ wu dai nguoi hoat
dong khang chién bi nhiém chat doc hoa hoc.

Thit tuc gidi quyét hucng ché dg wu dai doi voi con dé
nguoi hoat dong khdang chién bi nhiem chat doc hoa
hoc.

T ro cdp hang thang doi véi thanh nién xung phong
dad hoan thanh nhiém vu trong khang chién.

Tro cdp mét lan doi véi thanh nién xung phong da
hoan thanh nhiém vu trong khang chién.

10.

Linh vwc Bdo tro xa hoi

QT.KS04-
BTXH

Tiép nhdan doi twong bao tro xa hoi co hoan canh
ddac biét kho khan vao co so tro giup xa hoi cap
huyén.

Cong nhdn ho ngheo, ho can ngheo phat sinh trong
nam

Do6i, cap lai gidy xdc nhdn khuyét tdt

Xac dinh, xac dinh lai mwc do khuyét tat va ccfp
gidy xac nhan khuyét tdt

Ho tro chi phi mai tang cho doi twong bdo tro xd
hoi (dwoc tro giup xa hoi thwong xuyén tai cong
dong)

Tro giup xa hoi dot xudt vé ho tro lam nha o, sua
chita nha o

Tro givip xd hoi dot xudt vé ho tro chi phi mai ting

Ho tro chi phi, khuyén khich sit dung hinh thirc héa
tang trén dia ban tinh Thanh Héa (36i véi cac doi
twong ma thdan nhdan dwoc hwong chinh sach hé tro
tir nguon kinh phi giao cho dia phwong quan Iy).

Xac nhan ho gia dinh lam nong nghiép, lam nghiép,
ngir nghiép va diém nghiép cé mirc song trung binh
giai doan 2016-2020 thuoc dién doi twong duwoc
ngadn sach nha nwée hé tro déng bao hiém y té
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Chi trd tro cdp xd héi hang thang khi doi twong
thay doi noi cu tru trong cung dia ban qudn, huyén,
thi xd, thanh pho thudc tinh

11.

Linh viwee Ho tich

OT.KS05-HT

Dang ky khai sinh

Paing ky két hon

Dang ky khai tw

Thay doi, cai chinh, bé sung ho tich

Cdp Gidy xdc nhdn tinh trang hén nhan

Dang ky lai khai sinh

Paing ky khai sinh cho ngwoi di cé ho so, gidy to
ca nhan

Paing ky lai két hon

Dang ky lai khai tw

Cd'p ban sao Trich luc ho tich

Lién théng cdc thii tuc hanh chinh vé ding ky khai
sinh, dang ky thuong tru, cdp Thé bdao hiém y té
cho tré em duodi 6 tuoi.

Lién thong cdc thii tuc hanh chinh vé dang ky khai
sinh, cap Thé bao hiém y té cho tré em duoi 6 tuoi.

12,

Linh vwc Churng thuc

QT.KS06-CT

Chitng thuwce ban sao tir ban chinh gidy to, vin bdn
do co quan, to chirc co tham quyén cua Viét Nam
cdp hodc chirng nhan.

Chitng thuc chir ky trong cdc gidy to, van bdn (dp
dung cho cd truong hop chimg thuc diém chi va
truong hop ngwoi yéu cau chimng thiee khéng ky,
khong diém chi duroc)

Cdp ban sao tu s6 goc

13.

Linh v Viéc lam

QT.KS07-VL

Ho tro hé kinh doanh phdi tam ngirng kinh doanh
do dai dich COVID-19.

Ho tro nguwoi lao déng bi cham dirt hop dong lao
déng, hop dong lam viéc do dai dich COVID-19
nhung khéng du diéu kién huong tro cdp thdt
nghiép.

Ho tro nguoi lao dong khong co giao két hop dong
lao dong bi mat viéc lam do dai dich COVID-19.

14,

Linh vwc Thi dua khen thuong

QT.KS08-
TDKT

T hu tuc tang Gid'y khen cua Chu tich UBND cd'p xd
vé thue hién nhiém vu chinh tri.

T hu tuc tang Gicfy khen cua Chu tich UBND‘cdrp xd
vé thanh tich thi dua theo dot hodc chuyén de.
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Thu tuc tang Giay khen cua Chu tich UBND cdp xa
vé thanh tich dot xuat.

Thii tuc tang Gidy khen ciia Chii tich UBND cdp xd
cho gia dinh.

Thu tuc tang danh hiéu lao dong tién tien

15.

Linh vwe Gidi quyét khiéu nai, to cdo, tiép cong
ddn, xu ly don thu

QT.KS09-
GQKNTC

Thu tuc gidi quyét khiéu nai Zdn ddu tai cap xa

Thu tuc gzal quyet 16 cdo tal cap xd

Thii tuc tiép céng dan tqi cap xd

Thii tuc xit Iy don tai cdp xd

16.

Linh vue Chinh sach

QT.KS10-CS

Thii tuc gidi quyét ché dg tro cap hang thing doi
Voi qudn nhdn, nguoi lam cong tdc co yéu, nhdp
ngil, tuyén dung sau ngay 30/4/1975, tham gia
chién tranh bdo vé Té quoc va lam nhiém vu quoc te
c6 tir di 15 nam dén dudi 20 nam cong tdac thyc té
trong qudn ddi dd phuc vién, xudt ngil, théi viéc.

Thii tuc thuc hién ché do tro cd'p mot lan doi voi
qudn nhdn tham gia khdng chién chong My citu
nuwoc co dwoi 15 nam cong tac trong quan doi da
phuc vién, xudt ngii vé dia phwong (doi twong cir trii
& dia phirong khdc khéng con lwu gii diroe gidy t0)

Thii tuc thwee hién ché do tro cdp hang thang doi véi
qudn nhdn tham gia khdng chién chéng My citu
nuée c6 tir dii 15 ndm dén dwéi 20 nam cong téc
trong qudn d¢i dd phuc vién, xudt ngii vé dia
phuong

Thu tuc xac nhan dé'{ VO gudn nhdr{ dd xuat ngti bi
bénh cii tdi phat dan dén tam than quy dinh tai
Diém h Khoan 1 Piéu 33 Nghi dinh so 31/2013/NP-
CP

Thi tuc thuc hién ché do tro cdp mot lan doi voi
ddn quadn tdp trung ¢ mién Bdc, du kich tdp trung o
mién Nam (bao gom ca lyc lwong mdt quoc phong)
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